	Service
	Cancellation Procedure

	Cell Phone Service
	To cancel wireless service, call 1-800-0500
Cell phone # 512-836-9724
AT&T Account# 891181118

	
	

	City of Austin Utilities
Electric, water, trash
	To stop utilities with the City of Austin
1. Call customer service at (507) 433-8886
2. Ask to speak with a representative
3. Provide them with the Account # (1184500000)
4. Request cancellation of all utilities and recurring payments
5. You will receive confirmation letter or email

	
	

	Spectrum Cable TV
	To close the account, call the service line at:
(833) 267-6094

	
	

	Amazon Prime
	A spouse, executor, or close family friend of a deceased person can contact Amazon Support at (888) 280-4331 to start the process of shutting down the account. They may require proof such as the death certificate to close the account.

	
	

	State of Texas Employee’s Retirement System (ERS)
	Contact the Texas Employee’s Retirement System at (877) 275-4277. They will send a death packet with forms to complete.

	
	

	Social Security Administration
	SSN: 508-56-7540



